
Año % Pérdidas % Cobro % Combinado

2009 22.44% 95.60% 74.15%

2010 21.38% 92.21% 72.50%

2011 20.87% 96.41% 76.29%

2012 19.87% 93.56% 74.97%

2013 20.37% 94.19% 75.00%

2014 21.01% 94.32% 74.50%

2015 20.36% 95.26% 75.87%

2016 19.23% 96.90% 78.27%

2017 18.13% 96.09% 78.67%
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